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appropriate). 
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the conditions for issuance of a license have been met^ regardless of whether or not a license may be required as 
set forth In 37 CFR 5.1 5. The scop© and limitations of this license are set forth In 37 CFR 5,1 5(a) unless an earlier 
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date indicated is the effective date of the license, unless an earlier license of similar scope has been granted 
under 37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof 
unless It is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 
1.53(d). This license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contract or the provisions of existing laws relating to espionage and the 
national security or the export of technical data. Licensees should apprise themselves of current regulations 
especially with respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, 
Department of State (with respect to Arms, iVlunitions and Implements of War (22 CFR 121-128)); the Office of 
Export Administration, Department of Commerce (15 CFR 370.10 0)); the Office of Foreign Assets Control, 
Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRAMTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may Still petition for a license under 37 CFR 
5.12, if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months 
has lapsed from the filing date of this application and the licensee has not received any indication of a secrecy 
order under 35 U.S.C. 181, the licensee may foreign tile the appncation pursuant to 37 CFR 5.15(b). 
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Commissioner for Patents 
P. O. Box 1450 
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RESPONSE TO NON-FINAL OFFICE ACTION 



Dear Sir: 



This paper is responsive to the Office Action dated October 7, 2005, having a shortened 
statutory period expiring on January 7, 2006, Accompanying this response is a petition under 37 
C.F.R. § 1.136 for a one month extMsion of time, setting a new time for response to February 7, 
2006. Further examination and reconsideration are respectfixlly requested in view of the 
amendments and remarks set forth below. 

Amendments to the Specification begin on page 2 of this paper. 

Amendments to the Claims are reflected in the listing of claims which begins on page 3 
of this paper. 

No Amendments to the Drawings are presented in this paper. 

Remarks begin on page 13 of this paper. (^^^ ^^"^^ 
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AMENDMENTS 



In the Specification 




Please amend the paragraph beginning on page 1^ line 9 as follows: 



This application i$ a continuation of U.S» Patent Application Serial No. 10/024,691 

[[ ]] ( Attorn e y Docket No. M "13 4 20 US) entitled System and Method for 

Processing Complex Orders, filed December 17, 2001, which is assigned to the same assignee as 
the present disclosure. 
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REFERENCE TO RELATED APPLICATION 

This application is a continuation of U,S. Patent Application Serial No. 

^ (Attorney Docket No. M-12420 US) entitled System and Meftod for 

Processing Complex Orders, filed December 17, 2001 , ^ch is assigned to the same 
assignee as the present disclosure. 

BACKGROUND 

Virtually every company provides goods and/or services to their customers. 
The goods and services often include several components that can be ordered to the 
customer's specifications. For example^ a telephone company can pnmde wireless 
and wired phone service, access to the Internet via one or more communication links 
such as wireless access, a digital subscriber line (DSL), or a Tl line, and hardware for 
accessing the services. During the initial ordering process, it is conunon for a 
customer to select and change various components or seivice options over a period of 
time until the goods are delivered and services are established or performed. As the 
needs of a customer change over time, the customer can choose to add or remove 
services, or upgmde some of the products or components in the products. 

Many companies, such as communications and energy companies, bill for 
their services by a mix of one-time fees (e.g. installation or disconnection), recurring 
charges (e.g. a monthly access charge) and usage based charges (e.g. long distance 
calling charges). The recurring and usage based rates are determined when the 
request for service is captured as a quote or an order. After the initial installation 
order is provisioned, those rates can be re-priced due to an update to the price list, or 
the addition or removal of other products and services that impact the pricing of all 
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